
VILLAGE OF PLEASANT PRAIRIE 
Job Description  

Division/Department: Programs/Fitness 

Location: RecPlex 

Job Title: Massage Therapist 

Reports to: Fitness Director Salary: $20 - $25 

 
Type of position:        Full-time 

  Part-time 

  Seasonal  
  Intern 

  Exempt 

  Nonexempt 

 
JOB SUMMARY 

The Massage Therapist shall provide various forms of modalities (massages) to enhance clients’ health and well-being in a safe, friendly 
and relaxed environment.  Duties include:  Assessing clients’ individual needs; performing massages of the muscles and soft tissue of 
the body; record treatment, response and progress records.  Above all, the primary purpose of the Massage Therapist is to 
provide outstanding service through warm interactions. 
 
CORE JOB RESPONSIBILITIES 

1. Knowledge of different types of modalities (massages) and techniques. 
2. Must confer with clients prior to each session about any health problems or medication and/or problems with stress or pain to 

determine which massage therapy will be most helpful. 
3. Maintain a secure and confidential treatment record for all clients of the RecPlex. 
4. Handle clients’ questions and concerns professional and courteously. 
5. Promote the health and wellness benefits to clients about receiving regular massage therapy on a regular basis. 
6. Maintain good techniques, proper spacing between sessions to avoid repetitive-motion and fatigue from standing. 
7. Properly use massage oils, lotions, creams or stones depending upon modalities (massages). 
8. Ability to create an ambiance to promote a calming, relaxing affect for clients. 
9. Properly care for equipment and use proper amounts of products to control costs. 
10. Must possess excellent customer service skills including communication and listening skills. 
11. Enjoy working with people and possess a friendly and outgoing personality. 
12. Must adhere to local and state licensing laws and regulations. 
13. Must adhere to a standard of professional conduct and act ethically.  
14. Under no circumstances shall the therapist make any medical or chiropractic diagnosis. 

15. Under no circumstances shall the therapist conduct body wraps as part of the treatment.  
16. Must have enthusiasm and possess excellent customer service skills.  
17. Enjoy working with people and possess a friendly and outgoing personality.  
18. Excellent communication and listening skills, as well as basic computer knowledge.  

EDUCATION/CERTIFICATION REQUIREMENTS 

 High school diploma or high school equivalency diploma. 
 Must hold and maintain a current State of Wisconsin Massage Therapist License. 
 First Aid/CPR and AED certifications. 

 

JOB REQUIREMENTS/WORK ENVIRONMENT 

 Uniform will be worn at all times while on duty and must be clean and in good condition (no holes). 
 While on break, uniform may not be worn in the public view in other parts of the building (i.e. watching TV and working out). 
 No visible body piercings or tattoos. 
 This position requires a high degree of interaction and communication with staff and public.  Work is performed in an indoor 

environment with public contact, physical activity involving standing for long periods of time, bending, walking, and visually 
inspecting and monitoring work area. 

 28 hours per week including evening, weekend and holiday work which may be required. 
 

VILLAGE OF PLEASANT PRAIRIE IS AN EQUAL OPPORTUNITY EMPLOYER 

Rev. 7/16/2014     

 


